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Application: 
Date: 
Submitter:
Software Description:

Describe what the application is and what it brings to the end user in 1-2 paragraphs.

Functional Description:
· What folder(s) is your application installed to?

· What service(s) does your application use?

· What databases relate to your application?
· What users relate to your application (please specify local/domain)?
· What virtual directories does your application install/use?
· What is your application’s inbound replication folder?
· What is your application’s open data folder?
· What is your application’s outbound replication folder?

· How is your application accessed?  What is the link?
· What application/content does your application provide access to?
· What version of JBOSS/.NET does your application use?

· Other comments?
Troubleshooting:

Provide detailed (step-by-step) procedures used to identify problems in your application.  These procedures will link to Corrective Maintenance (see next section).
Corrective Maintenance:


List steps to correct problems identified in the Troubleshooting section.
Operations:


Describe non-problematic processes used as part of the daily operation of the application (i.e., “housekeeping” tasks).  These tasks are to be performed by the NIAPS Administrator only, NOT the application administrator.  Tasks would include: instructions for changing the NIAPS password,  backups, importing new data into the application (if not automated), checking replication status, etc.
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