


INTERNET EXPLORER (IE) COMPATIBILITY VIEW SETTING
ADJUSTMENT TO RUN WESS
Some WESS users are experiencing access issues with various sections of the application.  This is caused by the various Internet Explorer (IE) versions that are being used to run WESS.  If you have a browser update and begin experiencing issues, please set the browser to view all websites in compatibility view mode.  To do this, please follow the steps below:
As a preliminary for the below instructions, the menu bar should be visible across the top to access compatibility view options.  See Figure 1 below.
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Figure 1
You will need to right mouse the upper area of the screen to enable the Menu bar.  See the circle above in Figure 1.  Then you will need to only click the menu bar as shown in the image.  After those steps you will be able to continue with adjusting the compatibility view mode in your Internet Explorer browser.


1) [bookmark: _GoBack] Select the browser menu option “Tools” then “Compatibility View Settings”.  See Figure 2 below.
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Figure 2Select this option










2) Add “navy.mil” to the websites to view in compatibility view and click the checkbox by “Display all websites in Compatibility View” the close the settings box.  See figure 3.
[image: C:\Users\TABATH~1.BRI\AppData\Local\Temp\1\SNAGHTML7fb424.PNG]
Figure 3Check this box
Add    navy.mil

3) Press "F5" to refresh the browser or close and open the browser, then proceed to access the application at https://wess.safetycenter.navy.mil .



image2.png
Help

Delete Browsing Histor t+Del

Ctrl+s

InPrivate Browsing Ctrl Shift-P
Diagnose Connection Problems.

Reopen Last Browsing Session

InPrivate Filtering. Ctrl+Shift-F
InPrivate Filtering Settings

Pop-up Blocker
‘SmartScreen Filter
Manage Add-ons

Compatibility View
‘Compatibilty View Settings

Subscribe to this Feed.
Feed Discovery.

Developer Tools 2

OneNote Linked Notes
Sendto OneNote

Internet Options





image3.png
Compativlty View Settings e

@ R TR T

‘Add this website:
| Add
Wiebsites you've added to Compatiiity Vew:
navy.mi Remove
npr.org

Inciude updated website fists from Microsoft
Display intranet sites in Compatibiity Vew
Display al websites in Compatiilty View





image1.jpg
In this area, use the right
mouse button to see Menu Bar

[ [0/ rr———

File Edt View Favontes Tools Help o Menu bar
fs ) educstion v | SysAdminSites v (3 [Jenking] collective-alpha... &) AAUSN Publications Web... &) Best of the Web 4N CERT.org &) é V|| Favosites bar N Sefety > Tooks~ @~
/ v Command bar
Safety Data Reporting System - FOR OFFICIAL/SE ¢ A
o v Status bar
{ mss / V| Lock the toolbars
Navai Safety Center Show tabs on a separate row
- web En
=S S“}ém Sl
P Sze
I You are accessing a U.S. Government (USG) Information System (IS) that is ffowded for USG-authonzed use on Minimize
By using this IS (which includes any dewice attached to this IS), you copfent to the following condtions: @ Maimaze
“The USG routinely intercepts and monitors communications on t /s for purposes including, but not limited to,| * e AR | ations and
defense, personnel misconduct (PM). law enforcement (LE), ang/Eounterintelligence (CI) investigations
-At any time, the USG may inspect and seize data sm/oo/n s 1S
-Communications using. or data stored on, this L;;/nol private, are subject to foutine monitoring, interception, and search, and may be disclosed or used for any USG authorized
purpose.
This IS includes security measures (¢.g., ayffentication and access controls) to protect USG interests—not for your personal benefit or privacy.
-Notwithstanding the above, using this |#does not constitute consent to PM, LE or Cl investigative searching or monitoring of the content of privileged communications, or work product,
related to personal representation of fenices by attomeys. psychotherapists, or clergy. and their assistants. Such communications and work product are private and confidential. See
Us
| Click the Menu Bar to enable the
i i i fact the WESS Help Desk at (757) 444.3520 x7048 (DSN 564)
view of this selection so that you can ing nomal business hours, ILF, 0800 1 1630 ESTIEDT.
access the sub-menu option Tools to Section 508/Accessibility
adjust the compatibility view.
v
®100% ~





image4.jpeg




